RELIABLE SOLUTION
FOR A WINNING TEAM

Your success depends on seamless operation. When everything
runs smoothly, your entire production stays on track. Enjoy
increased uptime, reduced costs, and full control over your
vacuum performance with Total Care. Let us handle the
maintenance and support, so you can focus on what matters
most: growing your business and serving your customers.
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All-Inclusive Service Solution

To stay focused on your core business, you need
confidence that your operations won’t slow you
down. That’s where Total Care comes in. Our expert
team takes full responsibility, managing everything
from scheduled maintenance and planned overhauls
or exchanges to unexpected breakdown repairs.



Total Care ServicePlan™ for Vacuum Pumps

\I How can you lower your total cost of ownership?

Unplanned downtime, production losses, and administrative inefficiencies can significantly increase
your total cost of ownership over time. Our all-in-one service approach is tailored to your production
environment, combining all essential maintenance, planned overhauls or exchanges, including
breakdown repair coverage at no additional cost, under a single purchase order.

Delayed maintenance and frequent wear can impact reliability and reduce uptime. We help you stay
ahead with timely service using genuine parts, expert troubleshooting, and professional support, all
delivered through a streamlined and responsive process.

c How can you ensure maximum uptime in your operations?

Customers with Total Care see up to 18 additional days of uptime per year!

=3  How can you stay in control of your budget,
x1=]  while reducing surprises?

Unplanned repairs, fluctuating service costs, and unexpected downtime can make budgeting
unpredictable and hard to control. If you are looking for a transparent, pre-planned annual budget that
covers routine maintenance, expert troubleshooting, and even unexpected breakdown repair costs,
throughout the duration of the agreement, Total Care is the solution for you.

Customers with Total Care save an average of 20% on service costs over five years!

o Real-time monitoring empowers you to stay ahead of service needs, enabling
Gen | us timely interventions that prevent downtime, reduce costs, and keep your
INSTANT INSIGHTS" operations running smoothly. With ServicePlan™ you have the option to connect

to GENIUS Instant Insights™, a remote monitoring solution that provides instant
access to performance and service status from anywhere.

*only compatible with select vacuum pump models.
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https://www.edwardsvacuum.com/en-uk/vacuum-pumps/services/vacuum-pump-service-contract

