CUSTOMISED PROTECTION
FOR YOUR BUSINESS

Every business and application has unique demands, so achieving
optimal availability and managing total cost of ownership requires
a solution tailored to those needs. Maintenance Care offers
expert support at every stage, delivering professional service and
the right maintenance actions at the right time to increase
uptime, reduce costs, and streamline budgeting.
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Customised maintenance
designed for you

When maintenance isn’t aligned with your specific
operational needs, it can lead to unexpected downtime,
higher repair costs, production losses, and inefficiencies.
We help you with a customised approach, offering a

plan that includes timely professional maintenance

and planned overhauls or exchanges, tailored to your
equipment’s service history and application requirements.




Maintenance Care ServicePlan™ for Vacuum Pumps

How can you achieve more output, while spending less?

Unplanned or inefficient service interventions can lead to downtime, production losses, and
operational inefficiencies. Our solution schedules all essential services in advance, covering routine
maintenance and planned overhauls or exchanges, all under a single purchase order.

Customers with Maintenance Care save an average of 20% on service costs over five years!

How can you Improve uptime to align with your
business goals?

Unchecked wear and delayed service can lead to premature failure and shorten equipment lifespan.
Our vacuum specialists take a proactive approach, delivering regular maintenance and planned
overhauls tailored to your operational needs.

Customers with a Maintenance Care benefit from up to 18 additional days of uptime per year.

How can you streamline your budget planning and
reduce cost uncertainty?

When service and repair costs vary and unexpected breakdowns occur, managing budgets becomes
challenging and unpredictable. We offer you a customised, pre-planned service agreement aligned
with your operations, covering all essential maintenance, including planned overhauls or exchanges
throughout the duration of the plan.

o Real-time monitoring empowers you to stay ahead of service needs, enabling
Gen | us timely interventions that prevent downtime, reduce costs, and keep your
INSTANT INSIGHTS" operations running smoothly. With ServicePlan™ you have the option to connect

to GENIUS Instant Insights™, a remote monitoring solution that provides instant
access to performance and service status from anywhere.

*only compatible with select vacuum pump models.
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https://www.edwardsvacuum.com/en-uk/vacuum-pumps/services/vacuum-pump-service-contract

